ACCESS STATEMENT

Disabilities

Putt Above welcomes visits by guests with disabilities. We will do everything
possible to ensure a safe environment during your visit, however, the game does
involve some mental and minor physical tasks. We always advise guests contact
us before hand to ensure we can make the very most of your visit with us.

Discrimination

We have the right to refuse participation to Putt Above should we feel there is
danger to a person for whatever reason. The Health & Safety Executive state
that for these reasons no discrimination is evident.

Sign Points

This guide has been compiled to ensure you get the most out of your experience
with us. Please observe the safety information available on the website. It is the
guests’ responsibility to obey these instructions, before taking part in the activity.

Around the Site

All of Putt Above is based on 1 level with wheelchair accessible doorways. The
width of all doorways are at least 72cm with the inclusion of the accessible toilet.

Transferring

Transferring from a wheelchair is the guest’s and helper’s responsibility. Our
team are not permitted to assist the transferring of guests at any time. The team
will give full instructions for the activity.




First Aid

Our sites may have limited First Aiders, however communication will be
available to contact the emergency services should they be required.

Medications

We cannot store or keep any medications. We also recommend that you do not
participate if you are taking any medication. This must be disclosed to the
games host before participation.

Car Parking

Directly outside Putt Above is a carpark. This car park is free for 5 hours and
has ramps that lead up to the entrance of the venue.

Toilets
We have one fully accessible toilet that meets all current building regulations.

Game Specifics

In some games, flashing lights are used to create atmosphere. The venue has
low levels of light due to the projection nature of the games.

Putt Above Specifics

At least 1 member of your team must be able to stand to ensure games can be
completed.

There is some physical aspect of the game as each shot/dart/puck must by
physically hit, thrown.

If in any doubt, guests should contact Putt Above before bookings.

Putt Above Specifics (Assisted Club)

Putt Above has a specially designed club that allows guests to hit the ball from a
seated position, this removed the need for players to stand and take a shot and
are not required to get up onto the platform.

There is some physical aspect of the game as each shot must by physically hit
up the ramp.

The club works using wheels that allow the club to glide forward, this enables the
ball to be hit from a seated position.



We have limited numbers of these clubs available on site




